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Work Satisfaction Case Study of Employees at Bang Kwang Central Prison
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Abstract

The objectives of this research are (1) to study job satisfaction among personnel working in
Bangkwang Central Prison, (2) to investigate key variables affecting job satisfaction among personnel
working in Bangkwang Central Prison. The study employs a survey research methodology, with the
population consisting of staff members from the prison facility located in Nonthaburi province, totaling 219
individuals. This population includes administrators, civil servants, employees, and temporary workers. The
study's sample group comprises 142 individuals. Data collection is done through questionnaires, and

statistical analysis involves percentages, means, standard deviations, Independent Sample t-test, One-Way
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ANOVA (F-test), Least Significant Difference (LSD), and Multiple Regression Analysis. The research
findings reveal that the majority of questionnaire respondents are male, aged between 31 and 40 years, hold
a bachelor's degree, and are mostly single. The majority of respondents report a monthly income in the range
of 25,001 to 35,000 Baht. Additionally, most respondents have work experience within the organization
ranging from 6 to 10 years. In terms of job satisfaction, the study indicates that overall, personnel are highly
satisfied with their work. The analysis also demonstrates that factors such as gender, age, education level,
income level, and work experience within the organization do not significantly differ in terms of job
satisfaction. However, marital status does show statistically significant differences in job satisfaction.
Furthermore, factors that influence job satisfaction include the rewards received from work and the work

environment. Keywords: Job satisfaction
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