% o | = c.; J \J Aa A a wA
aﬂ‘ymzmsmamgﬂuﬂummwamﬂnamwa‘lumsﬂgumm
VOIYNAINININFANNT'

The Effective Characteristics of Teamwork Affect

the Customs Officers’ Performance.
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Abstract

The purposes of this study are: 1) To study the level of effectiveness in operations and
the nature of working as a team of personnel of the Customs Department 2) To study the nature
of teamwork that affects the effectiveness of customs department personnel's performance.
The sample group used in the research was 378 customs officers using questionnaires

as research tools and data collection. The research tools were questionnaires. Statistics used for
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data analysis are as follows: descriptive statistics include percentage, mean and standard deviation.
The hypothesis was tested by using inferential statistics, namely, multiple regression analysis.
The results showed that operational effectiveness level and the nature of working as a team of
the overall customs officers, are at the highest level. The results of the analysis of teamwork
characteristics that affect the effectiveness of customs officers' performance showed that there are
7 factors of teamwork as follows: 1) clearly defined and balanced roles of members within
the team. 2) clear work processes and the right decisions made by the team. 3) self-development
of team members. 4) good communication within the team. 5) cooperation and creative conflict
within the team. 6) the support and trust of team members and 7) appropriate team leadership.
All 7 factors affect the effectiveness of customs officers' performance. In addition, the multiple

regression analysis of this study is statistically significant at the 0.05 level.
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