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Abstract
The research Satisfaction of clients with Cort Integral Online Service and e-Filing System Service :

A case study of Civil Cort In Bangkok the following objectives:

1) To study the Satisfaction of clients in Cort Integral Online Service and e-Filing System Service

influence the factors

2. To study to suggest guidelines for system development On Cort Integral Online Service and e-

Filing System

From 2 group client random by Criterion Sampling in the civil cort The research instrument was
the factor 1. System Management and service environment for service

2. Effusiveness to gather with reduction of work steps Reducing costs and resources reducing work
steps and job appreciation Resulting in satisfaction of clients
3. Use of technology in operations

with Cort Integral Online Service and e-Filing System Service : A case study of Civil Cort In Bangkok
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