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FACTORS AFFECTING THE DECISION MAKING TO CHOOSE
THE SERVICE OF THE VETERINARY HOSPITAL IN THE AREA OF

MUANG DISTRICT, KHON KAENPROVINCE
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Abstract
The objectives of this research were 1) to study the decision to choose the service of the veterinary
hospital in the area of Muang District, Khon Kaen Province. 2) to study the factors of service quality
affecting the decision to choose the service of the veterinary hospital in the area of the Muang District,

Khon Kaen Province. 3) to study the marketing mix factors affecting the decision to choose the service of

the veterinary hospital in the area of the Muang District, Khon Kaen Province. The questionnaire was used
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as a tool for collecting data from the sample population are People who used to use the services of the
veterinary hospital in the area of Muang District, Khon Kaen Province, 400 people. The statistics for the
analysis of the data were percentage, mean, standard deviation and multiple regression analysis

The results found that the service quality affected the decision to choose the service of the veterinary
hospital in the area of the Muang District, Khon Kaen Province with statistical significant at the 0.05 level,
consisting of tangibles, reliability and empathy. The marketing mix affected the decision to choose the
service of the veterinary hospital in the area of the Muang District, Khon Kaen Province with statistical

significant at the 0.05 level, consisting of experience, exchange, everywhere and evangelism.
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