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FACTORS AFFECTING THE QUALITY OF WORKING LIFE OF GOVERNMENT PERSONNEL
UNDER THE JURISDICTION OF THE REGIONAL REVENUE OFFICE 3
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Abstract

The research has an objective. To study and compare personal factors with quality of work life.
To study factors that affect quality of work live. And to study Quality of working life level of government
personnel under the Revenue Department Region 3, the population in this research totaled 2,014 people.
With sample size of 350 people. A questionnaire was used as a tool to collect data. Statistics used include
percentage, mean, and standard deviation. Testing values using analysis of variance and multiple
regression equations the results of the research found that factors that affect the quality of working life and

the quality of working life of government personnel. Under the jurisdiction of the Regional Revenue

Office 3, the overall level is at a high level. Personal factors in terms of age, status, length of service, and
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average monthly income. Different things lead to different views on quality of life. Work factor role in the
work interpersonal relations and progress affects the quality of working life.

Keywords: Quality of working life, Government personnel, Regional Revenue Office 3
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