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Abstract

This study the objective is to study factors affecting the efficiency of public services of Hua Hin

Municipality. Prachuap Khiri Khan Province The sample group used in the study were personnel within
the government agencies of Hua Hin Municipality. Prachuap Khiri Khan Province, 2 7 7 people, were
obtained from a random sampling survey. The research instrument was a questionnaire. Statistics used in
data analysis included frequency, percentage, mean, standard deviation. Comparison of sample means and
one-way analysis of variance. The results of the study found that 1 ) internal factors affecting the
efficiency of public services The aspect that most affects the efficiency of public services is the structural
aspect, followed by the strategic aspect, and the least is the personnel aspect. 2) External factors that affect
the efficiency of public services of Hua Hin Municipality. The aspect that most affects the efficiency of
public services is the technology aspect, followed by the political aspect, and the least is the economic
aspect. 3) Comparison of the efficiency of public service performance of employees and employees of
Hua Hin Municipality. The aspect with the highest average was the quality of work, followed by the

quantity of work. Operational expenses and the least are the time of operation.

Keywords: efficiency in public service delivery, personal factors, internal organizational factors, external

organizational factors
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