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Abstract

The objectives of this independent study were 1) to study demographic factors that influence
customer behavior of choosing services at the laundromat in Mueng district, Phatthalung province, 2) To
study marketing mix factors that influence Customer behavior of choosing services at the laundromat in
Mueng district, Phatthalung province and 3) To study the behavior of using laundromat in Mueang District.
Phatthalung Province. The study utilizes a sample group of 400 individuals and employs a quantitative

research approach, utilizing a questionnaire as the research tool. The statistical analyses include percentages,
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means and standard deviations. Statistical test analysis of the relationship assumptions (Chi-Square Test).
The study of Marketing mix factors influencing customer behavior of choosing services at the laundromat
in Mueng district, Phatthalung province found that overall marketing factors at high level and influence the
behavior of using laundromat. Demographic factors include age, education level, occupation, income, and

consumer status. It influences the behavior of using laundromat.
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