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Factors affecting the performance of personnel in the government sector under

the jurisdiction of the Parliament
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Abstract

This research aims to investigate the impact of work motivation on the work performance of
parliamentary staff. A sample of 359 parliamentary staff was selected for the study. Data was collected
using a questionnaire survey and analyzed using statistical software. The results of the study show that

different levels of average monthly income have a significant impact on overall work performance.
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Gender, age, and marital status also have significant impacts on different aspects of work performance.
However, level of education does not have a significant impact on work performance. In addition, the
study found that all aspects of work motivation (personal, career advancement, salary, work environment,
teamwork) have a significant impact on the work performance of parliamentary staff at the 0.05

significance level.
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