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ABSTRACT

This research aimed to describe the operational models of Google Maps
compare it with traditional inspection methods and find supportive evidence for
increasing its efficiency and reduce errors in the alcohol licensing process and
equitable law enforcement. The data came from interviews with four officials of the
Pathumthani 2 Area Excise Office. The findings indicated that Google Maps
significantly improved transparency and confidence to legal system, community
participation, and efficiency in managing information on alcohol prohibition zones.
Obstacles included inaccessibility of certain areas, the need for official training, and
signal blockages in some regions. The research proposed ways to develop more
efficient use of Google Maps through improved accessibility and staff training with
the purpose of strengthening confidence and efficiency in law enforcement and legal

information management.

Keywords: Google Maps, Alcohol-free zones, Monitoring system
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