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The Quality of Work Life Affecting Work Efficiency
of Government Officers in Krabi City Hall
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Abstract

Independent study of management on the quality of work life that affects the performance of personnel
in Krabi City Hall. The objective is to study the quality of working life that affects the work efficiency of
personnel in Krabi City Hall. and to use the information as a guideline in setting policies, planning work, and
methods for improving and enhancing the quality of working life of Krabi City Hall personnel. To be appropriate

to the needs of personnel To strengthen morale and improve the quality of work.

The sample group in this research was 145 personnel in Krabi City Hall, using a questionnaire as a tool
to collect data. Statistics used in data analysis are percentage, mean, standard deviation. Hypotheses were tested

using multiple regression analysis.

The results of the hypothesis testing found that Quality of working life of personnel in Krabi City Hall
is at a high level. Overall, the efficiency in the work of personnel in Krabi City Hall is at a high level and quality
factors Work life affects the performance of personnel in Krabi City Hall. With a statistical significance of 0.05,

the quality of work life factor can explain the work efficiency of personnel in Krabi City Hall at 90.80 percent
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