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A STUDY OF THE RELATIONSHIP BETWEEN ORGANIZATIONAL STRUCTURE AND
THE BEHAVIORS INDICATIVE OF JOB SATISFACTION AMONG OFFICERS
WORKING IN THE SILOM AREA, BANGKOK
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Abstract

The research, titled "Exploring the Relationship between Organizational Structure and
Employee Job Satisfaction-Related Behaviors in Companies within the Silom District Area," aims
to analyze how team organizational structure affects behaviors reflecting job satisfaction among
employees. The goal is to provide managers with insights to enhance employee job satisfaction

through data evaluation and strategy development.

The study involved 100 regular employees from Silom district companies, each with at least
one year of tenure. Data collection utilized questionnaires, with analysis performed using SPSS
software. Results reveal a positive correlation between organizational structure and job satisfaction-
related behaviors, with the division of labor showing the strongest association. Furthermore,
effective organizational communication influences job satisfaction behaviors among employees in

the Silom District area.
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