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PERCEPTIONS OF PUBLIC RELATIONS AND COMMUNICATION AMONG

FINANCIAL AND ACCOUNTING PROFESSIONALS IN THE TREASURY DEPARTMENT
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Abstract

This research aims to investigate the demographic characteristics of financial and accounting
practitioners in the Department of Treasury, focusing on their perceptions of media relations and
communication awareness. A questionnaire was used as a tool to collect data from a sample group of 180
individuals. The study findings reveal that (1) varying levels of education do not result in significant
differences in the perception of all types of media relations. There are differences in the perception of

communication from top to bottom and from bottom to top, but no variance in horizontal communication.
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(2) Different job positions result in varying perceptions of electronic media, print media, and miscellaneous
media relations, while there is no distinction in the perception of online social media, personal media, and event
media. Furthermore, there is no difference in perception across communication formats. (3) Varied years of
work experience lead to different perceptions of event media relations, while there is no distinction in the
perception of electronic media, print media, online social media, personal media, and miscellaneous media
relations. Additionally, there is a difference in the perception of horizontal communication, but no distinction

between top-down and bottom-up communication.
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