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Factors that affect behavior of consumers in selecting drugstore in Pak Kret

District, Nontaburi province
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Abstract

The objective of this independent study is to study the factors that affect behavior of
consumers in selecting drugstore in Pak Kret District, Nontaburi province, and study the
relationship between the quality of drugstore services and the process of decision-making in usage
of drugstore in Pak Kret district, Nontaburi province. Testing was conducted with a questionnaire
on a sample of 400 samples. It was found that all 5 service quality factors (1. Reliability 2.
Assurance 3. Tangibles 4. Empathy 5. Responsiveness) have a relationship with the decision-
making process. The Generation Z people wish for service quality in terms of "Empathy". As for
the generation Y wish for service quality in terms of "Tangible and Responsiveness”. Generation

X wish for service quality in terms of "Assurance and Tangible".

Keywords: drug store, service quality, generation
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