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MOTIVATIONAL FACTORS THAT AFFECTING WORK EFFICIENCY
OF CUSTOMS OFFICERS, THE CUSTOMS DEPARTMENT
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Abstract

Independent management studies on motivational factors affecting the performance of Customs
officers of The Customs Department. It is intended to study the factors that affect it. To the efficiency of
the work of Customs officers of the Customs Department. The purposes of this research were (1) to study
the general conditions of demographic factors that affects the work efficiency of the Customs officers (2)
to study the motivational factors that affects the work efficiency of the Customs officers. And analyze the
data using statistical method the samples used in this research were 378 officials from The Customs
Department. Data collection tools are queries. The results showed that the analysis of comparisons among
factors affecting work performance, age, education level, monthly income, job position and work period,

it was found that the effect of the difference in each mentioned factor on work performance were
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significantly different. Nevertheless, the analysis of comparisons among factors affecting work
performance, gender and status it was found that the effect of the difference in each mentioned factor on
work performance were not significantly different. From the study found that the motivating factors that
positive related to the efficacy of the Customs officers performance were type of job tasks and success of
the work. And also, the Hygiene factors that positive related to the efficacy of the Customs officers

performance were welfare benefit /wages compensation and relationships with work -related perspectives.
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