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FACTORS AFFECTING ORGANIZATIONAL HAPPINESS

OF THE SPORTS AUTHORITY OF THAILAND STAFF
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ABSTRACT

This independence study on the factors affecting organizational happiness of Sports Authority of
Thailand staff. The objectives aim to (1) study individual factors of Sports Authority of Thailand (2) study
3 happiness factors including working factors, relationship in workplace factors, and salary and welfare
factors. This study collects 308 data from people of Sports Authority of Thailand. The statistics used for
data analysis were descriptive statistics include Frequency, Percentage, Mean, and Standard Deviation.
And the inferential statistics include t-test, One-Way-ANOVA and Multiple Regression Analysis.

The result of the 3 happiness factors including working factors, relationship in workplace factors,
and salary and welfare factors shows that the most impact factor is working factors. The overall is ranked
excellent. When considering each factors, the staff find the work diverse and challenging based the

average. For individual factors, it shows that the personnel of the Sports Authority of Thailand who had



different genders and personnel types had different levels of organizational happiness, but overall, there
was no significant difference. The personnel of the Sports Authority of Thailand who had different ages,
education levels, monthly incomes, and work experience had different levels of organizational happiness,

but overall, there was a statistically significant difference at the 0.05 level.
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