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Causal Relationship Between Happiness at Work and Organizational Commitment of Personnel in
Central Traffic Operating Division, State Railway of Thailand
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Abstract

This study aimed to describe the level of happiness at work and organizational commitment,
compare personal factors with organizational commitment of personnel in central traffic operating division,
the causal relationship between happiness at work and organizational commitment of personnel in central
traffic operating division, State Railway of Thailand. The research was conducted on a population of 80
people via reliability-tested questionnaire. The data were analyzed by mean, standard deviation, t-test, one-
way ANOVA, and multiple regression analysis. The organizational commitment was at high level. Personal
factors, namely, marital status and average income, cused different viewpoint on organizational
commitment. The positive emotion subvariable of happiness at work had the greatest influence on

organizational commitment, followed by life satisfaction.

Key words: Workplace Happiness, Organizational Commitment, State Railway of Thailand
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