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Abstract

The purpose of this quantitative study are 1.) To investigate demographic factor i.e. gender, age,
income, education level, occupation and salary which affect to decision making process of purchasing
vitamin of Generation Y’s consumer 2.) To examine marketing mix which affect to decision making process
of purchasing vitamin of Generation Y’s consumer (age 27-42 years old). 400 people who always buy
vitamin and who had experience of buying vitamin respond online questionnaire to collect data. Using
statistical data analysis such as Frequency, Percentage, Mean, Standard Deviation, One-Way ANOVA and
Multiple Regression to analyze. The overall result shows that both difference of demographic factor and
marketing mix factor affect to decision making process of purchasing vitamin of Generation Y’s consumer
affect to decision making process of purchasing vitamin of Generation Y’s consumer with statistical
significant level 0.05. For demographic factor : education level, occupation and salary affect to decision
making process of purchasing vitamin of Generation Y’s consumer. For marketing mix : product, price,
place and promotion affect to decision making process of purchasing vitamin of Generation Y’s consumer.
The multiple regression analysis showed that marketing mix could be predicted decision making process of

purchasing vitamin of Generation Y’s consumer.
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