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Abstract

This research is aimed to investigate factors influencing the decision-making process of
purchasing government savings bonds via online applications. (GSBs Scripless) The study has three
objectives: 1) To compare personal factors influencing GSBs Scripless purchasing decisions, 2) To examine

the impact of saving-related factors on the purchasing decisions of individuals buying GSBs Scripless, and
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3) To explore the marketing factors influencing the purchasing decisions of individuals buying GSBs
Scripless. This quantitative research utilized a survey method with questionnaires, which comprised four
sections: Personal factors, Saving-related factors, Marketing mix factors (7Ps), and the purchasing decision-
making process. The target population was 400 individuals who purchased GSBs Scripless. Statistical
analyses included percentages, means, standard deviations, and statistical tests to examine relationships
between variables, with a confidence level of 95% (Hypotheses were tested, accepting the alternative
hypothesis (H1) when statistical significance was below the 0.05 threshold). Based on the result of the study
found that the majority of participants who purchased GSBs Scripless were female, aged between 41 and
50 years, holding undergraduate degrees, employed in the private sector, with a monthly income ranging
from 25,000 to 50,000 Baht, and monthly expenses below 25,000 Baht. Their primary savings objective
was investment, and they made government savings bond purchases 1-2 times per year, with each purchase
ranging from 100 to 50,000 Baht. Marketing mix factors were perceived at the highest level across all 7P

dimensions, while the purchasing decision-making received the highest ratings across all five dimensions.
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