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Abstract

The objectives of this research were to 1) study the characteristics of the population that affect the
guidelines for developing the e-Saraban system of the Cooperative Promotion Department and 2) Study the
management resources factors that influence the guidelines for developing the e-Saraban system of the
Cooperative Promotion Department. The sample group consisted of 283 personnel working within the
Central Cooperative Promotion Department, which is obtained by selecting a simple sample. The research
tool used was an online questionnaire and analyse the data using descriptive statistics such as frequency,
percentage, mean, and standard deviation and using inferential statistics such as One-Way analysis of
variance (ANOVA) and Multiple Regression Analysis.

The results found that 1) Respondents who had demographic characteristics including gender, age,
education level, personnel type and affiliation have no different effect on the development guidelines for
the e-Saraban system, but position and work experience and the duration of use of the e-Saraban system are
significantly different at the 0.05 level and 2 ) management resources factors including personnel,
management and materials have a significant influence on the development of the e-Saraban systems at the
0.05 level with a correlation value of 0.694 and the budget management resource factor are not related to

development the system.
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