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Abstract
The Impact of Service Quality on Satisfaction of People who Received Service from Nakhon Pathom
Provincial Damrongdhama Center. It is a quantitative research. The objective is to study service quality
factors, including the concreteness of services, and reliability. Responsiveness Confidence or confidence
and empathy or access to the mind that satisfaction of people who receive services from the Nakhon Pathom
Provincial Damrongdhama Center. During fiscal year 2023 between October 1, 2022 - September 30, 2023.
The results of the study showed that the influence of quality Providing services to the satisfaction of the
population of customers from the Nakhon Pathom Provincial Damrongdhama Center. Positive include the
concrete aspect of the service and the caring or approachable aspect of the mind. Negatives include the
reliability and trust aspects. Responding to needs and giving confidence or confidence and not affecting
satisfaction, including reliability and trust. Responsiveness and Needs Giving confidence or believing.
Trust when analyzing the variability of the influence of quality. Providing services that affect the satisfaction
of the population who receive services from the Nakhon Pathom Provincial Damrongdhama Center. It was found
that the dependent variable and the independent variable have a linear relationship statistically significant.
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