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Abstract

This research study was to find management methods to develop official writing to be more efficient and
effective, as well as make communication in the same direction by adhering to the guidelines for writing
official documents to be accurate and consistent with the principles of correspondence work and able to
use books as weapons to order various matters with quality. The objectives of this research were to:
1. Study problems regarding drafting letters of Strategy and Evaluation Department, Bangkok
Metropolitan Administration and 2. Find methods to develop guidelines for writing correspondence of
Strategy and Evaluation Department to be accurate and consistent with the principles of Government
correspondence. This is qualitative research which is a form of survey using questionnaires as main tool
for data collection. The population used in the study is civil servants of Strategy and Evaluation
Department, Bangkok Metropolitan Administration. This population group was involved in drafting
government documents. There are 148 persons from 10 Strategy and Evaluation Department affiliated
agencies using the Non-Probability Sampling which is Purposive Sampling. Package program was used
for data analysis, namely Percentage, x_ and Standard deviation (S.D.). In conclusion, the research results
found that 1. Problems in drafting letters of Strategy and Evaluation Department, Bangkok Metropolitan
Administration is officialese and 2. Management for development of official writing of Strategy and
Evaluation Department to be accurate and consistent with the principles of Government correspondence,
for example, training on official writing can be provided for new civil servants to learn and be able to put
into practice for each assignment before starting actual work.

Keyword: Problems regarding drafting letters, Methods to develop guidelines for writing correspondence,

Officialese, The principles of Government correspondence
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