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MOTIVATIONAL INFLUENCES ON THE EXPECTATION OF
ENTERING PUBLIC SERVICE OF CUSTOMS DEPARTMENT OFFICIALS
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This research is a quantitative study on the motivation that influencing the expectations of joining
the civil service in the position of Customs Department officers. The objectives of the study are: (1) to
explore the motivation to enter civil service among Customs Department officers; (2) to describe the
expectation of entering civil service among Customs Department officers; and (3) to examine the causal
relationship between motivation to enter civil service and the expectation of entering civil service among
Customs Department officers.

The samples were collected from a sample of 159 Customs Department officers using a
questionnaire. The data were analyzed using descriptive statistics, including mean and standard deviation,
as well as multiple regression analysis and regression line analysis.

The research findings revealed that overall motivation to enter civil service was at a high level, and
the overall expectation of entering civil service was also at a high level. Therefore, motivation to enter civil
service was significantly related to the expectation of entering civil service among Customs Department
officers. Both motivation and expectation had a statistically significant effect on the decision to enter civil
service.

Regarding the general information of the respondents, the majority were female, aged between 31
to 35 years, and held a bachelor's degree.

The results of this study can be applied to formulate recruitment and retention policies in
government agencies, as well as to develop appropriate motivational strategies that align with the

characteristics of the new generation workforce and the current needs of the civil service system.
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