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Abstract
The objective of this quantitative research is to examine the factors influencing the performance
efficiency of internal auditors in providing consulting services in local administrative organizations in
Kamphaeng Phet Province. The sample consisted of 73 respondents, all of whom were internal auditors or
were appointed to perform internal auditing duties in local administrative organizations. Data were
collected via a questionnaire and analyzed through descriptive statistics (percentage, mean, standard
deviation) and inferential statistics, including Pearson’s correlation coefficient and multiple regression
analysis.
Research findings indicate that all studied factors recorded mean scores at a “high” level,
suggesting that respondents place considerable importance on each dimension. Personal factors namely
gender, age, education level, work experience, and current position did not statistically significantly affect

overall performance efficiency. Of the four main factors (personal, organizational, resource-based, and
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environmental), only the resource-based factor significantly and negatively influenced performance
efficiency (p < .05). In other words, if personnel perceived a shortage of resources, their performance

efficiency tended to decrease.
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