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ABTRACT

This study aimed to describe work efficiency and motivation, compare personal factors with work
efficiency, and examine the causal relationship between motivation and work efficiency of financial
personnel under the Office of the Permanent Secretary of the Ministry of Natural Resources and
Environment, from total population of 86 officials through reliability-tested questionnaire. Data was
analyzed by mean, standard deviation, t-test, one-way analysis of variance, least significant difference
method, and multiple regression analysis. The results showed that work efficiency was at the highest level.
Regarding personal factors, only job characteristics significantly caused differences in work efficiency.
Motivating factors had a greater influence on personnel work efficiency than hygiene factors. The greatest
influencing sub-variables of motivating factors were achievement, followed by responsibility. The most
affecting sub-variable of hygiene factors was organizational policy and administration, followed by job
security, relationships with supervisors and colleagues, supervision and control, working conditions, and

compensation, respectively.

Keywords: Work Efficiency, Motivating Factors, Hygiene Factors
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