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Abstract

This research aimed to (1) describe marketing factors affecting consumers' purchasing decision of
Honda City 1.0 Turbo in Bangkok Metropolitan Region and (2) describe consumer behaviors in Bangkok
Metropolitan Region affecting the purchasing decision of this model. This quantitative research employed
online questionnaires to collect data from 166 consumers in Bangkok Metropolitan Region. The statistics
used for data analysis included frequency, percentage, mean, standard deviation, and multiple regression
analysis. The findings revealed that all four marketing factors had significant relationships with and impacts
on consumers' purchasing decision of Honda City 1.0 Turbo in Bangkok Metropolitan Region. Product
factors had the strongest relationship, followed by place (distribution channels), promotion, and price,
respectively. Additionally, consumer behavior factors had relationships with and impacts on the purchasing
decision of Honda City 1.0 Turbo, particularly post-purchase behavior, which was found to have the
greatest impact on purchasing decisions. Therefore, manufacturers, distributors, and related business
stakeholders can use this information to develop, modify, or enhance marketing factors and consumer
behavior factors according to their relationship with and impact on purchasing decisions, in order to

increase opportunities for consumers in Bangkok Metropolitan Region to choose the Honda City 1.0 Turbo.

Keywords: Purchase Decision Process, Marketing Factors, Consumer Behavior Factors,

Honda City 1.0 Turbo
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