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Abstract

This research study aimed (1) to describe the level of quality of work life among civil servants
under the Bangkok Metropolitan Administration Secretariat, and (2) to examine the causal relationships
between motivation and quality of work life among these civil servants. The findings are intended to be used
for improving organizational structures and work processes to better balance work and personal life among civil
servants.

This study employed a survey research methodology, using a questionnaire as the data collection
instrument. The sample consisted of 166 civil servants under the Bangkok Metropolitan Administration
Secretariat, selected through stratified sampling. Descriptive statistics, including frequency, percentage,
mean, and standard deviation, were used to describe the characteristics of the data. Inferential statistics were
employed to predict the influence of personal factors and motivation on the quality of work life. Hypotheses
were tested using multiple regression analysis at a significance level of 0.05, and the correlation coefficient
was used to examine the relationships between independent and dependent variables.

The results showed that most respondents were female, aged between 31-40 years, had been in
service for 2—6 years, were single, and held operational-level positions.

Analysis of the overall level of quality of work life indicated that the civil servants’ quality of work
life across eight aspects was rated at a high level. When ranked by average score from highest to lowest, it
was found that the nature of the work, which was directly related to social engagement, had the highest
mean score (4.18). Opportunities for knowledge and skill development had a mean score of 4.10, followed

by work characteristics promoting social integration (mean = 4.06), work based on laws or the justice

a Y 4 a a
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process (mean = 4.04), a safe and proper work environment (mean = 3.93), work that fosters growth and
stability (mean =3.92), overall work-life balance (mean = 3.80), and fair and sufficient compensation (mean = 3.57).

Regarding hypothesis testing, motivation factors including nature of work, advancement
opportunities, salary, and welfare benefits were found to have a statistically significant influence on the
quality of work life at the 0.05 level. However, the factor of job security did not have a statistically
significant influence on the quality of work life among civil servants under the Bangkok Metropolitan

Administration Secretariat.
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