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FACTORS AFFECTING SATISFACTION WITH THE SERVICES OF THE BAN
BUENG DISTRICT REGISTRATION OFFICE, CHONBURI PROVINCE
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Abstract

This research aimed to: 1) study the demographic factors, service quality, and customer satisfaction
with the services provided by the Ban Bueng District Registration Office in Chonburi Province;
2) compare service satisfaction based on demographic factors; and 3) examine the influence of service quality
factors on satisfaction with the services at the Ban Bueng District Registration Office. This study employed
a quantitative research methodology, using questionnaires to collect data from a sample group of 400 individuals
who utilized services at the Ban Bueng District Registration Office. The data were analyzed using frequency,
percentage, mean, standard deviation, t-test, and one-way ANOVA. When significant differences were found,
LSD (Least Significant Difference) was used for pairwise comparisons. Regression analysis was also applied
to test the relationship between independent and dependent variables.

The results revealed that the majority of respondents were female (52.5%), aged between 36 — 45 years
(31.5%), engaged in private business or trade (26.5%), held a bachelor’s degree (44.5%), were single (49.8%),
and most commonly used services related to national identification cards (52%).

The hypothesis testing showed that differences in demographic factors overall did not significantly
affect service satisfaction, except for gender, which was found to significantly influence satisfaction at the 0.05
statistical level.

Furthermore, the analysis revealed that the dimensions of reliability, responsiveness, and tangibles of
service quality significantly influenced customer satisfaction with services at the Ban Bueng District
Registration Office, at the 0.05 level. Other service quality dimensions were found to have no significant

influence on satisfaction.
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