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PUBLIC SATISFACTION WITH THE IMPLEMENTATION
OF CORPORATE SOCIAL RESPONSIBILITY
IN PHRA PRADAENG DISTRICT, SAMUT PRAKAN PROVINCE
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Abstract

This research aimed to study the satisfaction of people in Phra Pradaeng District, Samut Prakan
Province, toward the social responsibility operations of organizations. It also analyzed factors related
to people’s needs that influence satisfaction and compared satisfaction across demographic
characteristics. A quantitative research method was used, with data collected from 214 people through
questionnaires. Data were analyzed using descriptive and inferential statistics, including t-test,
ANOVA, Pearson’s correlation, and multiple regression analysis. The findings revealed that people
had a high level of satisfaction, especially in terms of project variety and benefits received, while
satisfaction with project awareness and consistency was moderate. Demographic factors such as
gender, age, education level, and average monthly income showed statistically significant differences
in satisfaction at the 0.05 level, whereas occupation and marital status did not. Needs-related factors—
including project types, communication and public relations, benefits, and project continuity—were
positively correlated with satisfaction and could significantly predict satisfaction at the 0.05 level.
These findings can serve as a guideline for improving and developing social responsibility operations
to be more appropriate and aligned with community needs.

Keywords : Corporate Social Responsibility, Satisfaction, Community needs
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