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FACTORS INFLUENCING PUBLIC CONFIDENCE IN PUBLIC PROSECUTORS IN
THE JUSTICE PROCESS: A CASE STUDY OF

THE CHAI NAT PROVINCIAL PUBLIC PROSECUTOR'S OFFICE
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Abstract

The objectives of this research were to (1) examine various factors influencing public confidence in
public prosecutors within the justice process; (2) assess the level of public confidence in public prosecutors
in the justice system at the Office of the Provincial Public Prosecutor in Chai Nat; and (3) investigate the
relationship between these influencing factors and public confidence in public prosecutors within the justice
process at the Office of the Provincial Public Prosecutor in Chai Nat. Statistical analysis included

percentage, mean, and multiple regression analysis with statistical significance set at the 0.05 level

The results from the questionnaire analysis showed that the level of public confidence in the
prosecutors in the justice process at the Chai Nat Provincial Prosecutor's Office is the highest. When
considering various factors that influence public confidence in the prosecutors in the justice process at the
Chai Nat Provincial Prosecutor's Office, the results show that the factors related to competence and the use
of authority are at the highest level. Meanwhile, the factors concerning image, transparency of information,
integrity in performance, and attentiveness all have a high level of reality as well.From the hypothesis testing
using multiple regression analysis, it was found that all six factors had an impact on public confidence in
the prosecutors, but only four factors significantly influenced this confidence. These four factors are
attentiveness, the use of authority, the transparency of information, and image. These factors showed a high

level of correlation (r = .859)
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