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Abstract

A study of research on Influence of Factors Affecting Effectiveness of Employee's Operating in
the Office of Judge, Division 1 The purposes of this study were 1) To study the influence of the quality of
work life affecting effectiveness of Employee's Operating in the Office of Judge, Division 1 2) To Study
work engagement affecting effectiveness of Employee's Operating in the Office of Judge, Division 1 and
3) to study effectiveness of employee's operating in the Office of Judge, Division 1 .

This research adopted a survey approach, a quantitative research method, utilizing questionnaires as the
data collection tool. The sample group consisted of 322 personnel of employees operating in the office of Judge,
Division 1. The data was analyzed using descriptive statistics such as frequency, percentage, mean, and standard
deviation. Additionally, inferential statistics, including Pearson's correlation coefficient, were used to test
hypotheses and analyze the relationship between independent and dependent variables. The research also used
multiple regression analysis to explore relationships between variables.

The results of the study showed that the most of respondents were female 72.40 percentage, age
40-44 years old were 37.60 percentage, Bachelor's degree education were 54.70 percentage, Average
monthly income is 25,001-35,000 baht, Public Service were 94.70 percentage and Working time less than
6-10 years were 32.30

The results of analysis Affecting Effectiveness of Employee's Operating in the Office of Judge,

Division 1, overall, were at the highest level. In terms of workload quantity, the average was 4.25, in
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terms of overall job performance, the average was 4.24, in terms of trustworthiness and reliability, the
average was 4.20, in terms of creativity, the average was 4.17, in terms of quality of work, the average
was 4.16, and in terms of knowledge and skills in the job, the average was 4.05.

Hypothesis test results about Quality of Work Life factors affecting the effectiveness of Employee's
Operating in the Office of Judge, Division 1, showed statistical significance at the 0.01 level. The correlation
coefficient was 0.741. The regression analysis accounted for 54.80% of the variance (Adjusted R’ = 0.543),
demonstrating statistical significance at the 0.05 level.

Hypothesis test results about Work Engagement factors affecting the effectiveness of Operating in the
Office of Judge, Division 1, showed statistical significance at the 0.01 level. The correlation coefficient was 0.459,
The regression analysis accounted for 20.90% of the variance (Adjusted R = 0.209), demonstrating statistical

significance at the 0.05 level.
Keywords : Quality of work life, Work engagement ,Effectiveness.
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