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MENBER’S SATISFACTION TOWARDS SERVICE EFFICIENCY OF LOPBURI

TEACHER SAVINGS AND CREDIT COOPERATIVE LIMITED
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Abstract

The purposes of this research were 1. to study the member’s satisfaction towards service
efficiency of Lopburi teacher savings and credit cooperative limited; 2. to investigate the service
efficiency of Lopburi teacher savings and credit cooperative limited; and 3. to examine the service

efficiency towards the member’s satisfaction of Lopburi teacher savings and credit cooperative limited.
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The questionnaire was implemented in the research instrument. The sample were 386 government teachers
having been ordinary members of Lopburi teacher savings and credit cooperative limited. The statistics
was analyzed by frequency, mean, standard deviation, Pearson product moment correlation coefficient,
and multiple regression analysis.

The results of the study were as follow: 1. The member’s satisfaction towards service efficiency
of Lopburi teacher savings and credit cooperative limited was overall at a very high level. Considering
with each aspect, the equality was the most satisfaction at a very high level; 2. The service efficiency of
Lopburi teacher savings and credit cooperative limited was overall at a very high level. Considering with
each aspect, the time was the most efficiency at a very high level; and 3. The service efficiency including
the work quality, task quantity, time, and expenditure has positively related to the member’s satisfaction

of Lopburi teacher savings and credit cooperative limited at statistical significance of 0.05.

Keywords : Satisfaction, Member of Cooperative, Service Efficiency
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