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Abstract

The objectives of this research were 1. To study the satisfaction level of car tax payment
users Drive Thru For Tax channel at the Lopburi Provincial Transport Office. 2. To study the
factors affecting the satisfaction of car tax payment users through the Drive Thru For Tax channel
at the Lopburi Provincial Transport Office. 340 participants analyzed data using frequency,

percentage, mean and standard deviation and multiple regression statistics.
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The results of the study showed that 1. The overall service process was the most satisfied.
List of Stories You are satisfied with the service with equality respectively. Before-after, second-
behind You are satisfied with the convenience, speed, and on schedule and minimum. You are
satisfied with the posting. Clarify and explain the service process clearly, respectively. 2. Service
Providers Overall, there is the highest level of satisfaction. List of Stories You are satisfied with
the service provided by the staff, courteous, friendly and friendly. You are satisfied with the
service provided by the staff with attentiveness. Enthusiastic and ready to serve and minimum
You are equally satisfied with the service provided by all service personnel. Indiscriminate in order
3. Reliability in service Overall, there is the greatest level of satisfaction. List of Stories You are
satisfied with the service that meets your needs. The documents received are correct and complete.

You are satisfied with the standard of execution.
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