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Abstract

A study of research influence of factors affecting efficiency in employee services of the office of
Labor Protection and Welfare, Phra Nakhon Si Ayutthaya Province. The objective of this event was 1) To
study the service efficiency of the Labour Protection and Welfare Office, Phra Nakhon Si Ayutthaya. 2) To
study the management and service provision of the Labour Protection and Welfare Office, Phra Nakhon Si
Ayutthaya. 3) To study management factors that affect the service efficiency of the Labour Protection and
Welfare Office, Phra Nakhon Si Ayutthaya. This research is quantitative. Use exploratory study methods
Using questionnaires as a tool to gather information. The sample used in the study was employees who
received services

from the Labour Protection and Welfare Office, Phra Nakhon Si Ayutthaya. The sampling period
was about 30 days, and 250 people used descriptive statistics to analyze the data, including percentage,
average, standard deviation. Test hypotheses and report results with inferential statistics using multiple
regression analysis.

The results of the research showed that 1) personal factors such as gender, age, and education level
of employees who receive services differ; This affects the service efficiency of the Labour Protection and
Welfare Office, Phra Nakhon Si Ayutthaya. There is no difference, but personal factors include different
job titles and types of services. Instead, it affects the service efficiency of the Labour Protection and Welfare
Office, Phra Nakhon Si Ayutthaya. 2) Service factors affect the service efficiency of the Labour Protection
and Welfare Office, Phra Nakhon Si Ayutthaya. When considering each aspect, it was found that the
concrete aspects of the service, the reliability of the service, the response to the service recipients, the trust
of'the service recipients, and the knowledge and understanding of the service recipients. It affects the service
efficiency of the Labour Protection and Welfare Office, Phra Nakhon Si Ayutthaya.

Keywords: Factors affecting the efficiency of public services / Employees / Labour Protection and Welfare

Office, Phra Nakhon Si Ayutthaya
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