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Factors Affecting Organizational Commitment of Comptroller General's

Department Officials
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Abstract

The purpose of this research is to study the level of engagement of civil servants
in their work. in the Comptroller General's Department and factors affecting the engagement
of the Comptroller General's Department civil servants. The sample group used in the study
included civil servants from the Comptroller General's Department. General position type,
operational level and professional level Academic position type. Operational level and expert
level which works in a central location located in Bangkok. Using quantitative research

methods. Quantitative Research which uses questionnaires and analyze the obtained data by

tunenuidumiuniliwesnisaunndass Sos Tadefiamanerugniuluesanisvesuissmsnsudydnans
2 dn@nsUTaanin lassnsidvsygnlnmanga ity nmesusemaumansikagusnsgsne

avInguinisadunseiesi Swindminanys annine desudum

MIATIATININIUT YIS FUTEMAUAART LAY UTNSTINA w1



frequency, percentage, mean, and standard deviation. It is Descriptive statistics and Inferential
statistics are used to discuss the study results.

Overall, the organizational engagement level of the Comptroller General's Department
officials is at a level that is very true to the facts. There are 3 factors that affect the engagement
of the Comptroller General's Department civil servants: the nature of the work they do;
Organizational characteristics and work experience This directly affects the engagement of the
Comptroller General's Department officials. As for personal characteristics factors, gender,
marital status, age, education level that are different do not affect the organizational
commitment of the Comptroller General's Department officials While position type, position
level, and length of service affect organizational commitment.

Keywords : Organizational commitment level, Factors affecting organizational commitment,

Comptroller General's Department
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