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Guideline For Enhancing Service Competency For Personnel Of Office

In Lopburi Provincial Treasury
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Abstract

A research study on guideline for enhancing service competency for personnel of
Office in Lopburi Provincial Treasury this time the purpose is to 1. to study the overall
level of services provided by personnel within Office in Lopburi Provincial Treasury, 2. to study

the service performance of personnel within Office in Lopburi Provincial Treasury,
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and 3. to suggest guidelines for enhancing service performance of personnel within Office
in Lopburi Provincial Treasury. This research is a quantitative research. A survey study
method was used. For collecting opinions from sample groups through questionnaires.
The sample size was determined to be 200 persons. From stakeholders in the state
property who have received services in the area of state property. Including outsiders who
come to contact government work in other related areas. and received services from
personnel within Office in Lopburi Provincial Treasury. Descriptive statistics were used to
analyze the data, including frequency, percentage, and arithmetic mean. and standard
deviation The researcher used the Pearson correlation coefficient formula to know the
relationship and interpret the mean values. and use multiple regression analysis statistics
to be used in comparative analysis in order to arrive at appropriate guidelines according
to the situation. According to the analysis, the provision of good service has a significant
impact on the performance of personnel working in the Office in Lopburi Provincial
Treasury. The statistical significance level of 0.05 indicates that if good services are
enhanced in all five areas, it will positively affect the service performance of the staff
working in the Treasury Office in Lopburi. Additionally, it is recommended to strengthen
and improve knowledge and skills, both of which have an average score of 4.45 and 4.47,

respectively.
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6.9iFuAR (Motives and Attitude)
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