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THE FACTORS AFFECTING OF THE WORK EFFECTIVENESS OF PERSONNEL

AT TMBTHANACHART BANK TELLER SARABURI PROVINCE
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Abstract

The objectives of this research were to: 1) study organizational commitment factors of personnel
at TMBThanachart Bank Teller, Saraburi Province 2) study the work effectiveness of TMBThanachart
Bank Teller, Saraburi Province and 3) study the factors of organizational commitment that affect the work
efficiency of personnel at Thanachart TMB Bank Company Limited. in Saraburi province. The research
instrument used was a questionnaire. The sample group was 252 people of district heads, managers,
assistant managers, sales promotion officers, loan officers and customer service officers. Data were
analyzed using statistics such as frequency, percentage, mean and standard deviation, and multiple
regression.

The results of the research found that 1. factors of organizational commitment of personnel at
TMBThanachart Bank Teller, Saraburi Province overall are at the highest level. When considering each
aspect, the willingness to work exceeded the expectations for organization has the most average, the desire
to maintain membership in the organization and the belief and acceptance of organizational goals and
values, respectively. 2. Effectiveness of work of TMBThanachart Bank Teller, Saraburi Province was at
the highest level. When considering each aspect, the use of perations resources has the most average, in
terms of operating to achieve goals and in terms of worker satisfaction, respectively. 3. Factors of
organizational commitment in terms of belief and acceptance of organizational goals and values, the
willingness to work exceeded the expectations for organization affect the work effectiveness of personnel

at TMBThanachart Bank Teller, Saraburi Province has statistical significance at the level of 0.05

Keywords: Organizational commitment factors, Work effectiveness, TMBThanachart Bank Teller,

Saraburi Province
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