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Abstract

This study’s goals were to: 1) study the management factors in the performance
of personnel under the Tha Khae Subdistrict Administrative Organization. Mueang
Lopburi District Lopburi Province 2) To study the efficiency of revenue collection
services of the Tha Khae Subdistrict Administrative Organization, Mueang Lopburi
District. Lopburi Province; 3) To study management factors that affect the efficiency of
revenue collection services of Tha Khae Subdistrict Administrative Organization.
Mueang Lopburi District Lopburi Province. 272 participants made up the sample group.
A questionnaire was used as a tool to collect data from samples. The statistics of
percentage, mean, and standard deviation were employed for the analysis. Test
statistics, Independent Sample T-Test analysis, One-Way ANOVA, Pearson’ Product
Moment Correlation, and Multiple Regression Analysis were all examples of statistical
analysis.

The results of the study found that Opinions on management factors in the
performance of personnel under the Tha Khae Subdistrict Administrative Organization
Mueang Lopburi District Lopburi Province Overall it was at the highest level (average
4.62). The aspect with the highest average was the control, followed by the leadership.
Opinions on the efficiency of revenue collection services of Tha Khae Subdistrict
Administrative Organization Mueang Lopburi District Lopburi Province Overall it was at
the highest level (average 4.81). The aspect with the highest average was response to
needs and speed, followed by comprehensiveness and equality and fairness.

Results of the analysis of the relationship between various management factors
and the efficiency of revenue collection services of the Tha Khae Subdistrict
Administrative Organization. Mueang Lopburi District Lopburi Province using the
Pearson Correlation method found that the correlation coefficient Control has the

highest value, followed by management factors Leadership.
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