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Abstract

This study has a purpose 1) to study the satisfaction of service staff in Thai Women
Empowerment Funds in Ban Mi District, Lopburi Province. 2) to study the efficiency of the
service provided by the personnel of the Thai Women Empowerment Funds in Ban Mi District,
Lopburi Province. 3) Examine the satisfaction that affects the service efficiency of the
personnel of the Thai Women Empowerment Funds in Ban Mi District, Lopburi Province. This
research is quantitative and utilizes a survey as the data collection tool. The study sample
consists of women who applied for revolving funds from the Thai Women Empowerment
Funds in Ban Mi District, Lopburi Province totaling 22 sub-districts, with a total of 212 persons.
Statistical analysis was conducted using descriptive statistics, means, standard deviations, t-
tests, hypotheses testing, and reporting results through a correlation analysis using multiple
regression.

The results of the research showed that: 1) Overall, the satisfaction of members
of the Thai Women Empowerment Funds in Ban Mi District, Lopburi Province is very high.
When considering individual aspects, the highest average satisfaction is in the area of service
coordination. It is rated as very highly satisfied. 2) The efficiency of service provided by the
personnel of the Thai Women Empowerment Funds in Ban Mi District, Lopburi Province, is
very high overall. When considering individual aspects, the highest average satisfaction is in
the area of providing adequate service. It is rated as very highly satisfied. 3) Satisfaction
affecting the service efficiency of the personnel of the Thai Women Empowerment Funds in
Ban Mi District, Lopburi Province, has a statistically significant positive correlation at the 0.05
level. When considering individual aspects, there are four aspects that affect service efficiency:
equality in service, prompt and timely service, adequate service, and advanced service, all of
which affect the satisfaction of the members of the Thai Women Empowerment Funds in Ban
Mi District, Lopburi Province. The multiple regression analysis, it is shown that There is at least
1 independent variable that has predictive accuracy (Adjusted R Square) or has an effect on
the dependent variable 64.5%), while the remaining 35.5% is due to the influence of other

variables. The standard error of the prediction (Std. Error of the Estimate) is equal to .19397.

Keywords: Service Efficiency / Satisfaction
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