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PEOPLE'S SATISFACTION WITH THE OPERATIONAL EFFICIENCY OF PERSONNEL
IN INFRASTRUCTURE DEVELOPMENT OF LOPBURI PROVINCIAL
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ABSTRACT

A study on people's satisfaction with the operational efficiency of personnel in
infrastructure development of the Lopburi Provincial Administrative Organization.
The objectives were 1) to study people's satisfaction with the performance of personnel
in infrastructure development of Lopburi Provincial Administrative Organization.
2) to study the operational efficiency of personnel in infrastructure development of
Lopburi Provincial Administrative Organization. 3) To study people's satisfaction with the
operational efficiency of personnel in development. Infrastructure of the Lopburi
Provincial Administrative Organization. This research is the quantitative research, using
exploratory study methods. Using questionnaires as a tool to gather information. The
sample used in the study was 400 persons living in all 11 districts of Lopburi province.
Using descriptive statistics to analyze the data.

The results of the research showed that 1) People's satisfaction in infrastructure
development of the Lopburi Provincial Administrative Organization as a whole was at a
very high level. 2) Operational efficiency of personnel in infrastructure development of
Lopburi Provincial Administrative Organization as a whole was at a high level. 3) Factors
of operational efficiency of personnel in infrastructure development of Lopburi
Provincial Administrative Organization that affects the effectiveness of people's
satisfaction with infrastructure development of the Lopburi Provincial Administration

Organization. There was a statistically significant positive correlation of 0.05.

Keyword : Satisfaction / Operational Efficiency
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