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Abstract

This research aimed to (1) describe the level of organizational commitment of Phichit Municipality
Office employees (2) describe the level of work efficiency of Phichit Municipality Office employees (3)
find the cause-and-effect relationship between organizational commitment and work efficiency of Phichit
Municipality Office employees in order to use the data obtained from the research results as data for
personnel development in order to increase their work performance to be more effective in their work. This
research is a survey research using a questionnaire as a data collection tool. The sample group consisted of
143 personnel of Phichit Municipality Office using the descriptive analysis sampling method. The statistics
used for data analysis were frequency, percentage, mean, and standard deviation. In addition,Cronbach's
Coefficient Alpha was found and multiple regression analysis was used.

The results of the analysis of the overall organizational commitment of employees were found to
be very true. As for the results of the analysis of overall work efficiency, There is a high level of truth.
Similarly.

The results of the hypothesis testing, the relationship between organizational commitment,
including the aspect of confidence to accept the goals and values of the organization, the aspect of
willingness to devote a great deal of effort for the benefit of the organization, and the aspect of desire to
maintain membership of the organization, and work performance, found that there was a high level of
relationship at the statistical significance level of 0.05

Keywords: Organizational commitment, Work performance
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