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FACTORS CONTRIBUTING TO JOB BURNOUNT AMONG GENERATION Y CIVIL
SERVANTS IN THE DEPARTMENT OF COMMERCIAL AFFAIRS, MINISTRY

OF COMMERCE
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Abstract

This study aims to describe burnout in the workplace and the job characteristics of Generation Y
civil servants under the Office of the Permanent Secretary, Ministry of Commerce, as well as the relationship
between job characteristics and burnout in these civil servants. The sample group consisted of 143
individuals, and the research employed a quantitative approach using a questionnaire as the data collection
tool. Statistical analyses included percentage, mean, standard deviation, and multiple regression
analysis.The results indicated that the job factors influencing burnout among Generation Y civil servants

under the Office of the Permanent Secretary, Ministry of Commerce, were as follows: value conflicts,
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relationships with others, and excessive workload, in that order. The main causes of burnout were the
reduction in personal success, the reduction in individual identity or dignity within the organization, and
emotional exhaustion, respectively. The two job factors most strongly associated with burnout were value

conflicts and excessive workload.
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