aveiiinanannunanalalumsldusmsiszmvuvesthanzbouvaziins
d‘ \l o " Y o " Y w w =
NNMIBUNBNITI SUNBNII FIHInANY3
FACTORS AFFECTING PUBLIC SATISFACTION IN SERVICES OF THE
REGISTRATION AND IDENTIFICATION CARD DIVISION OF THA WUNG

DISTRICT OFFICE THA WUNG DISTRICT LOPBURI PROVINCE

Yans arung ’

UNAALD

= a v d‘ [ l—ﬂ'd 1 = Y a 1 =
MIANEINUIIT09 YadenTnasennuiane lalumsIvusmsdsemvuvesdhonzion

=)

waztias inssunenife Sunenide Sandaany? HiagUszaed 1 ilenssauszduquain

q

Y a N @ o "9 [ [ [
ﬂ1§11’i°ﬂ§ﬂ'liﬂ‘58"]ﬂ‘lf‘L!ﬂl?J\WhEW]ZLﬁﬂulmgﬂﬁi DUNDNTN i]\iW’JﬂﬁWlﬁ 2. Lﬁﬁ]WiimUﬁi%ﬂ‘U

=~

= Y a I =\ Y] o v 9 [ [
anuianelalunislvusnmsdserivuvesdiengiisunaziins d1noni13e Janiaanys

Q

y [ v I a 1 a @ 2
3. iomaANNFuRUTIFuMguaziasznINguMmms Iiusmsnuanuianelaluns1dusas
UsznyuvesrhenziDounaziing sunen1is saninanys
Ao 1 o Y a 1 =1 o o "9
HANSITENUI 1) S2AUAUNUMI INUIMIszmsuvesdhensilisunaziing 81nen139
@ @ ~ 1 o A A I F) FY A = ~ Y Y a
sandaanys nmswedluszauinn wennsaniuseau Munlaunasnniga Aums 1MuIns

1 [} = Y a 1| = [} o "9
PYNUANDNIA 2) seavuanunanelalumsIvusmsdsemsuvesrhonzilounaziing DUNDNTN

=

Tandaanys niwsduegluszavuin densandusiediu muwﬁﬁwmﬁﬂumﬁq@

Y Y a U v = Y a
ANUNITADUFTUD 3) ﬂmﬂﬁ/‘lfﬂigh”i‘1J§ﬂ13’L’NNﬁﬁ@ﬂ’J”IllWQW’O%]iuﬂ1§1ﬁﬂiﬂ1§ﬂ3$%ﬂ)’u6\]@ﬁ

v 9 [ [ =3 d’

N o o Aa Id a 1 <3
Pj']flvlglfﬁﬂul!ﬁ$ﬂ@§ BUNBNIYI WNIAANYT L?J@Wﬁ]']iﬂ!']kﬂﬂﬁ']ﬂﬁ}'lu ﬁlTUﬂ'lﬁiﬁ}Uﬁﬂ']ﬁ@ﬂ'Ni’Jﬂlﬁ'J

q

=1 v o w

Wugena denaneanuanuianelalumsliuimsvesdunldusms edrdivedagnieatan 0.05

1 T & Y ¥ a A o A ' = Y a ' =
unanuiiudiuniiavesmsduadivaszizes Tseninadeanuiane lalumsnusmsvesdhenziieu
uaziins 1Mssunenie sunen1fa Tandnanys
2.0 2 a Al o ¢ ~ a

unAnp Sy In Tasamsndlsyan Inmesgilsemaumansuazu5sgsne

A1INYUTMIDAUNILINEIATINTAANLT WMIINGIABI AN

Aa o 4 a a Y
N33 Insamsnifsyan Inmesgiseenaumaasuazusmsgne w1



Abstract

Research study on the factors affecting public satisfaction in services provided of the Registration
and Identification division of Tha Wung District Office, Tha Wung District, Lopburi Province, aims to:
1.Describe the level of service quality of the Registration and Identification division in Tha Wung District,
Lopburi Province. 2.Describe the level of citizen satisfaction with the services provided by the Registration
and Identification division in Tha Wung District, Lopburi Province. 3.Determine the cause-and-effect
relationship between service quality and citizen satisfaction with the services provided by the Registration

and Identification division in Tha Wung District, Lopburi Province.

The results of this study revealed that 1.The level of service quality provided to citizens by the
Registration and Identification Division of Tha Wung District Office, Lopburi Province, is at a high level.
When considering each aspect, the highest average is in the area of equitable service delivery. 2.The level
of citizen satisfaction with the services provided by the Registration and Identification Division, Tha Wung
District, Lopburi Province, is also at a high level. Among the aspects examined, the highest average is
in the area of responsiveness. 3.Service quality affects citizen satisfaction with the services of the
Registration and Identification Division in Tha Wung District, Lopburi Province. When considering each
aspect, the promptness of service delivery significantly impacts citizen satisfaction, with a statistical

significance level of 0.05.
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