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Motivations that affect the performance of personnel in

the Armament Supply Division, Directorate of Armament
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Abstract

This research aims to study the level of work performance efficiency of civil servants, the
motivation levels of civil servants, and the motivations affecting the work performance efficiency of the
Armament Supply Division, Directorate of Armament. The sample used in the research consisted of 88 civil
servants from the Armament Supply Division, Royal Thai Air Force Ordnance Department, selected through
simple random sampling. The research instrument used was a questionnaire. The statistics used in the
research included percentage, mean, standard deviation, and multiple regression analysis. The research
findings revealed that the overall and individual motivation levels of civil servants in terms of motivational
factors were very high, including responsibility, achievement, nature of assigned tasks, recognition, and
advancement. The overall motivation levels of civil servants in terms of supporting factors were high,
including working conditions, relationships with colleagues, fairness, relationships with supervisors, merit,
management, and salary/wages. The overall work performance efficiency level was high, including work

quantity, time, work quality, and cost, respectively. The motivational factors affecting
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