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JOB SATISFACTION AFFECTING EMPLOYEE RETENTION: A CASE STUDY OF

THE B.P. DRINKING WATER MANUFACTURING PLANT CO., LTD.
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Abstract

This independent study aims to 1) examine job satisfaction of employees at a B.P. Drinking
Water Manufacturing Plant Co., Ltd., 2) investigate employee retention at the same plant, and 3) explore
the causal relationship between job satisfaction and employee retention at the plant. The population studied
comprises 75 employees of the B.P. Drinking Water Manufacturing Plant Co., Ltd A quantitative research
methodology was employed, using questionnaires to collect data. The statistical analyses included
percentage, mean, standard deviation, and multiple regression analysis at a significance level of 0.05 to test
the hypotheses and conduct predictive analysis The study found that 1) the overall job satisfaction of
employees at the B.P. Drinking Water Manufacturing Plant Co., Ltd. was at the highest level., 2) The overall
employee retention at the B.P. Drinking Water Manufacturing Plant Co., Ltd. was at the highest level., and
3) Job satisfaction had a positive and moderate to high correlation with employee retention at the B.P.
Drinking Water Manufacturing Plant Co., Ltd. When analyzing the data using multiple regression analysis.

The results were statistically significant at the 0.05 level across all three dimensions
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