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The Satisfaction of Citizens Receiving Services from the Staff at the Mueang Saraburi

District Office.
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Abstract

The objectives of this research are: 1) to study the public service delivery of the staff at the Mueang
Saraburi District Office, and 2) to examine the satisfaction of citizens who receive services from the staff at
the Mueang Saraburi District Office. The sample size consists of 166 individuals. This is a quantitative
study, utilizing a questionnaire as the research instrument. The statistics used for analysis include

percentage, arithmetic mean, standard deviation, and Pearson correlation analysis. The study found that:
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1) Service recipients included both male and female individuals, aged between 41 and 50. The majority held
a bachelor’s degree or equivalent, worked as government officials or public employees, and had a monthly
income between 15,001 and 25,000 baht. 2) The public services were evaluated in terms of equality
in service, promptness, adequacy, continuity, and progressiveness. 3) Citizen satisfaction with the
performance of the staff at the Mueang Saraburi District Office showed that public service delivery

is positively related to citizen satisfaction across all aspects of the staff's performance.
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