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Abstract

This research aimed to 1) describe the level of service quality of Ang Thong Provincial Community
Development Office, 2) describe the level of satisfaction of service recipients of Ang Thong Provincial
Community Development Office, and 3) find the cause-and-effect relationship between service quality and
satisfaction of service recipients of Ang Thong Provincial Community Development Office. The sample
group used in the study was 166 people who received services of Ang Thong Provincial Community
Development Office. The statistics used in data analysis were frequency, percentage, mean, and standard
deviation, and multiple regression analysis.

The research results found that 1) Most respondents were female, aged between 36-45 years, single,
had a bachelor's degree, and had an income between 16,001-20,000 baht. 2) Most respondents had opinions
on the quality of service, with a high level of truthfulness overall, with a mean of 4.18 and a standard
deviation of 0.68. 3) Most respondents had opinions on the satisfaction of service recipients, with a high
level of truthfulness overall, with a mean of 4.22 and a standard deviation of 0.75. 4) Service quality
affected the satisfaction of service recipients of the Ang Thong Provincial Community Development Office
by 87 percent. The aspects that had the most influence or impact on the satisfaction of service recipients of
the Ang Thong Provincial Community Development Office were caring, quality assurance or
trustworthiness, and reliability, with standard coefficients (B) 0f 0.38, 0.36, and 0.24, respectively. When
considering the regression line model, it was found that service quality in terms of caring, quality assurance
or trustworthiness, And in terms of reliability, there is a significant linear relationship with service recipient

satisfaction at 0.05, with coefficients (b) of 0.35, 0.34, and 0.22, respectively.
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