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Abstract

The objectives of this study are 1) to investigate personal factors relating to debt payment among
customers of the Bank for Agriculture and Agricultural Cooperatives (BAAC), Rasi Salai Branch, Si Sa Ket,
and 2) to study factors affecting debt payment of the customers of the Bank for Agriculture and Agricultural
Cooperatives (BAAC), Rasi Salai Branch, Si Sa Ket. This study was a survey research using questionnaires
to collect data. Participants in this study were 400 people who were customers of the Bank. The collected
data was statistically analyzed by using percentage, mean and standard deviation as well as inferential
statistics including independent t-test, one-way ANOVA and multiple linear regression, with a statistically
significant at the level of 0.05

The results revealed that the customers aged between 41-51 years old, with educational level of
secondary, married status, 3 members for average household size, annual income about 100,001-300,000
baht and annual expenses 60,001-180,000 baht. The aspect of economic condition which consisted of the
rise of gasoline prices affecting higher cost of agricultural. This was followed by the reason of low price
product and labor shortage, due to leaving hometown for a job in big cities or foreign countries. In the
aspect of natural disasters caused by flood, followed by drought and conflagration. Debt Suspension Project,
Rice Pledging Scheme and also Check Dam projects which were the Government Assistance respectively
were not available for all people. Also the aspect of the bank system debt (BAAC) was insufficient
collateral to enable them to obtain the next loans, followed by unclear explanation of the bank staff and time
spending to get the loans respectively. The last aspect were debts incurred outside the banking system
included higher interest rate, followed by the risk of demanding payment of a debt incurred outside the

banking system and financing constraints of the state respectively.
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