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Effects of Smartphone Addition Behavior to Work Efficiency in Government Officials,

Case Study: Muang Sisaket, Sisaket Province.
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Abstract

The objectives of this research were to study smartphone addiction behavior and to
study the relationship of smartphone addiction behavior to performance of civil servants and
government employees in Muang District. Sisaket Province It is a quantitative research. with a
survey using questionnaires The opinion level was measured with the Likert scale from 1-5. The
sample consisted of 400 civil servants and government employees in Muang District, Sisaket
Province. smartphone addiction behavior which consists of the behavior of using smartphones
lack of self-control and new media literacy of government officials and government officials in
Muang District Sisaket Province was at a moderate level of addiction. and the efficiency of work
of civil servants and government officials in Muang District Sisaket Province It was also found

that smartphone addiction influenced work efficiency. at the sub-variable level of smartphone



usage behavior had a statistically significant influence on work efficiency. But lack of self-control

and perception of new media had no influence on work efficiency.
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Table 2 Mean and Standard Deviation of Dependent Variables.
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