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Factors affecting to effectiveness of operating room performance

Sisaket Hospital
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Abstract

The purpose of this research. (1) Study to factors affecting the effectiveness of operating
room operations, Sisaket Hospital. (2) Performance level of operating room Sisaket Hospital. (3)
The degree of relationship of factors affecting the effectiveness of operating room operations, Sisaket
Hospital, with the effectiveness of operating the operating room Sisaket Hospital. This independent
study was a quantitative study. The sample group was the operating room staff Sisaket Hospital, all
levels, 109 people. The sample group of effectiveness, customer satisfaction perspective, who

received surgery during August 2021. by simple random sampling. The statistics used in the data



analysis were percentage, mean, standard deviation. Infer statistics include Independent t — test ,
ANOVA F- test and Pearson's correlation.

The results of the study found that most of the samples were female female (80.70 %), aged
between 41 - 50 years (35.8%), with a bachelor's degree. or equivalent to a bachelor's degree
(69.70%). Income more than 30,001 baht (40.40%). Position is a professional nurse (45.00%).
Experience Time working in the operating room Sisaket Hospital over 15 years (31.20%)

Analysis of motivation factors affecting operational effectiveness in operating room Sisaket
Hospital at a high to moderate respectively. The aspect of achieving goals had the highest level of
opinion (X =4.06), nature of work (X = 3.86), recognition (X = 3.70), responsibility (X = 3.68), and
progress in Moderately motivated motivated tasks (X = 3.22)

Analysis of maintenance factors affecting operating room efficiency Sisaket Hospital was
in the high to moderate level respectively. In terms of job security, they had the highest level of
opinion ( X = 3.98), relationship with colleagues (X = 3.64), personal life (X = 3.58). Organization
policy (X =3.51) Relationship with supervisor (X = 3.44) Working environment (X = 3.42)
Command had a moderate level of opinion (X =3.32 ) and income and income ( X = 3.20).

The results of the analysis of the effectiveness of operating room operations. Sisaket
Hospital The average opinion level was from highest to highest, respectively. The customer
satisfaction perspective was the most agreeable (X =4.64), the learning, the learning and
development perspective (X = 3.69), the financial and budget perspective (X = 3.67), and the internal
process (X =3.60)

Hypothesis test results in terms of personal factors, it can be concluded that personal factors,
age, educational level and and job position Affects the effectiveness of operating the operating room
Sisaket Hospital in every aspect statistically significant at 0.05

Hypothesis test results motivational factors affecting the effectiveness the effectiveness of
operating room Sisaket Hospital. There was a relationship with the effectiveness of operating the
operating room at Sisaket Hospital. It can be concluded that all motivating factors. There was a
relationship with the effectiveness of operating room operations. Sisaket Hospital, very high level

statistically significant at 0.01 were in the same direction.



Hypothesis test results maintenance factors affecting the effectiveness of operating room
operations Sisaket Hospital There was a relationship with the effectiveness of operating the
operating room at Sisaket Hospital. It was concluded that only some supporting factors were related

to the operational effectiveness of the operating room at Sisaket Hospital.
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