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Relationship between leadership and operational effectiveness of

Government agencies in Ubonratchathani city hall
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ABSTRACT
The objectives of this independent study were 1) to study the effectiveness of

the performance of government agencies in Ubon Ratchathani Province 2) to study the

leadership of government agencies in Ubon Ratchathani Province 3)to study the



relationship between leadership. 4) To study the influence of leadership on the
effectiveness of government agencies. in Ubon Ratchathani City Hall by using
questionnaires as a tool to collect data The results of the questionnaire were used to
test for confidence with a value of 0. 76 The samples used in the research were civil
servants, employees, government employees. and staff in internal government
agencies Ubon Ratchathani City Hall consisted of 250 people. Data were analyzed using
descriptive statistics such as frequency distribution, percentage, mean, standard
deviation. data analysis to test hypotheses and statistical finding the relationship
between variables by Pearson's analysis. The results of the research were as follows:
1) The effectiveness of the performance of g¢overnment agencies in the
Ubon Ratchathani City Hall. 2) Leadership of government agencies in Ubon Ratchathani
City Hall  3) Leadership in functional characteristics It was related to the effectiveness in
the performance of government agencies in the Ubon Ratchathani City Hall. at a very
low level at the level of statistical significance at the 0.05 level; 4) Leadership had no
influence on the effectiveness of the performance of government agencies in Ubon
Ratchathani City Hall.
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